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L 4 not just in sales and marketing.

It’s time to liberate your data.

A  DECLARATION

— BY THE REPRESENTATIVES OF
THE PLATFORM OF INDEPENDENTS

¢

e, as independent software companies, have built our products with the belief that a business
should never be locked into a suite, never forced to have a one-size-fits-all technology approach,
and its data should never be siloed.

As the representatives of the Platform of Independents, we have come together to formalize these 1deals.
Our software comes 1n all forms, but we are united by a set of underlying principles.

Together, we pledge to build:

+ A world of choice, where businesses are free to build a technology stack with the tools that they need,
not just the one their CRM suite has chosen for them.

+ A world of flexibility, where data can be used across every department to exceed customer expectations,

+ A world of opportunity, where every business can have the technology and ability to be customer-first.
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By Peter Reinhardt, CEO and co-founder, Segment

The truth of the matter is that CRM suites are no
longer the best way to deliver a great customer
experience. A company’s data gets lost and rots

There was a time, decades ago, when customer
relationships were simple.
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You’d walk into your local bank branch and the e . . .
when it’s imprisoned in the equivalent of a digital

manager would not only know who you were, filing cabinet.

but they’d also know what was important to you

because that one person saw you every time and
they wrote it down in their CRM. The customer
experience was thoughtful and personal.

Today, the world is vastly different. Many of our
interactions are online, and the experience is
usually terrible: your bank addresses you formally
by your entire name (“Peter L. Reinhardt™),
calls you the wrong name (Paul), and asks
you to take an impersonal survey about your
negative experience.

As the world shifts to more mobile devices and
our toothbrushes start connecting to the internet,
it’s time to say what we’ve all been thinking:

Your company’s data should be free to be used
across every department to exceed customer

expectations, not just in sales and marketing.

Your company’s data should be available in your
preferred, best-in-class business applications,
not just the ones that your CRM suite has chosen
for you.

Introducing The Platform of Independents

The good news is there is a whole beautiful, new
world outside your CRM suite.

As a group of independent software companies,
we build our technology in the belief that a business
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CRMs were perfect for the Rolodex era. They are
not equipped for today’s digital age, where massive
volumes of data flow directly from your websites,
mobile apps, emails, kiosks, and call centers

fits-all technology approach. Every company is
unique, and so 1s every customer.

Companies should be able to use whichever
application they need to be customer-first. They
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In the past two years, legacy CRM vendors have spent
more than $30 billion acquiring new applications and
technologies to try to fix this problem. But these
acquisitions won’t change much.

privacy, and make smarter business decisions.

Use the technology that you need to be
customer-first. It’s time to liberate your data.
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See the full list of signatures and join the movement at CRMisnotenough.com
#CRMisNotEnough
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